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onna Reid-Mitchell had low expecta-
D tions when she became one of Avon’s now
500,000 U.S. representatives.

The single mom of two was home on maternity
leave and needed money. She hoped selling prod-
ucts for the country’s largest direct selling compa-
ny—in business for nearly 125 years. The beauty,
jewelry and fashion apparel company is also the
most profitable with $10.7 billion in revenue for
2009—would net her at least $100 a month. In-
stead, she earned double.

So began a new career for the beautician that
placed her in a new car her first year, moved her from
a one-bedroom apartment in New York to a house
in Texas and raised her from struggling financially
to earning six figures a year and running a multimil-
lion-dollar business in less than eight years.

“I'm working this year to build a $5 million busi-
ness and to develop some senior executive leaders in
my team,” says Mitchell, who joined the company
in 2002 and is now a Senior Executive Unit Leader
heading a team of 3,000 representatives.

Direct selling businesses thrive by selling their
products directly to consumers through representa-
tives who then recruit others to do the same.

From insurance to vacuum cleaners, almost any-
thing can be bought through direct selling, and it’s
aworld 87 percent dominared by women.

Their approaches may vary, but the pitch is the
same as they convince others that they too can sell
the products and own their own businesses earning
hundreds and even thousands of dollars a month,
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like Mitchell. And it is unique stories like Mitchell's
that pull in new followers, especially in today’s slow
economy.

Many new sellers have gotten their feet wet with
the market’s latest version of Granny’s girdle, the
Body Magic. Its manufacturer, the 21-year-old
company Ardyss International, which has mostly
African-American distributors, had an 800-per-
cent growth rate last year and now has more than
100,000 distributors globally, a company president,
Verenetta Johnson Warner, says.

About 150,000 people inquired about multi-
level marketing companies last year, says Alison
Southwick with the Better Business Burean. Thar's
a 30-percent increase from the year before when
113,000 called the bureau seeking information.

“When you're out of work and no one’s hiring,
direct selling jobs and pyramid schemes are very at-
tractive,” she says.

“Be wary of those offers that sound too good to be
true,” says Southwick. “They make it sound like you
can make a ton of money with a little bit of effort.”

She also cautions against companies that require
representatives to buy a lot of inventory up front,
especially if it’s thousands of dollars’ worth of prod-
ucts. “They can be traveling [frauds] going around.
One could be up one week and down the next, so
it’s hard to track them down,” she says.

“Even if a company is fairly new, do what you
can to make sure it does have a track record for
success. Do your research.”

She has found that many people have lost thou-
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sands of dollars from pyramid schemes because on the
surface they look like a legal direct selling gig, but they
often involve a high start up fee and rely heavily on
recruiting new people rather than on selling products
or services to make money.

Last year, the Federal Trade Commission reportedly
received 2,474 complaints about pyramid schemes. In
2008, it received 1,788.

With a legit direct selling business, on the other
hand, the start up fee tends to be minimal and the
companies normally have a buy-back plan for unsold
inventories.

No one should risk financial loss when getting in-
volved in a direct selling business that is on the up-
and-up, according to the Direct Selling Association
which mandates that its 300 members adhere to a 90-
percent buy-back of unsold inventory.

And, before taking part in the direct selling indus-
try, ask yourself these questions to ensure that you are
not joining an illegal business. Is the company finan-
cially sound? Has the company been involved in a
scam (check with the Better Business Bureau and the
Federal Trade Commission as well as your Actorney
General’s office)? Does this company sell a product/
service that you believe in and use? Are the products/
services reasonably priced?

Once you have the legalities in check, keep in mind
that six-figure success stories don’t happen across the
board—regardless of which direct selling company you
choose. The business, of which only 5 percent of active
sellers are African-American, does not come with high
rewards with little effort as touted by some.

In order to succeed, representatives need to spend
20 to 30 hours a week doing home parties, making
phone calls to clients and customers, training their
teams and secking out others who are motivated and
passionate abourt the products for their team, advises
Karen Phelps, a speaker and trainer on direct selling.

Only 34 percent spend 10 to 20 hours weekly or
more on their business, according to the DSA. The
majority, 66 percent, spend nine hours or less.

“If you're lazy, you will never make a good income,”
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ARM YOURSELF AGAINST UNEXPECTED FINANCIAL LOSS BY FINDING
A SECOND STREAM OF INCOME TODAY

Many of us think we have
job security, but the truth is
that we do not. The world
is changing, and the idea
that one job can provide all
the financial security that
you and your family need is

simply old-fashioned. Gone

are the days of working for
the same company until
retirement, or expecting
that your company will
show you loyalty that goes
beyond the next quarterly
report. It's every man for
himself (women too), so
you've got to make sure
your family is secure.

Nowadays, it doesn't make
sense to have all the mon-
ey you need coming from
one source. This violates
the rules of diversification,
which are fundamental to
proper resource manage-
ment. That's why creating
additional revenue streams
should be a critical part of

Dr. Boyce Watkins

portunity to moonlight on
the weekends or at night?
If so, consider getting a
part-time job.

Next, think about the tal-
ents you have that can be
utilized within the context
of a business model. Do
you like to bake cookies,
cut grass, do taxes or paint
houses? If so, this is the
perfect time to consider
starting your awn business
on the side. The money
may start as a trickle, but
over time, you will see it

te learn how to provide
something that the market
will value and appreci-
ate. Find out where the
opportunities are. Listen
10 your neighbors to see if
they've heard of anything
that might be helpful. Be
diligent and determined
to find new ways to

make money.

The key to creating suc-
cessful multiple revenue
streams is to think of each
stream as a newborn child.
It will start off small and

says Phelps. “You have to be a self-starter. There are your money management grow in size. weak, but if you nurture

a lot [of representarives] in the business who are not plan. and love it, it will eventually

like that” Lastly, have you consid- grow into something you
Mitchell agrees. Start by attempting to ered picking up a new can be proud of. A varied

“I have a lot of people do it part time,” Mitchell
says. “If they only have one hour to put into the busi-
ness, I ask thar they do it consistently. Consistency is
the key to success.”
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generate income during
your spare time. Do you
have the time and op-

skill or selling a product?
There are always seminars
or classes you can take
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income-plan is a great
path to financial freedom
and security,
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